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ABSTRACT

Emotional intelligence is defined to guide behaviboughts, effectively communicating with famihd avithin
organizations. El is an exhilarating area of resglaiand it should prove valuable to entrepreneurd basiness people of
all kinds. El was found to be associated specificaith dynamic leadership and success in the wiadeby increasing
performance and productivity in the workplace (Thm & Kirby, 2002). An administrator is a leadehd effective leader
is one who works with the maximum quantity and igyatxcellent performance and consent and commitroé staff.
Their management takes control of induced charactaited in their emotional intelligence. Administies play a
mediator role in social institutions between thenmgement and employees. The present study aimedstigate the role

of El in administrators in social institutions.
KEYWORDS: Emotional Intelligence, Administrators, Social ihgions
INTRODUCTION

The term, administrator, is perfumed with the passenergy, and creativity ascribed to the menvamehen who
play a vital role in social institutions by discoivey, generating, and stimulating opportunity. Resh indicates that
positive emotions may enhance entrepreneurial igigatincluding opportunity recognition. Modern tiens are based on
democratic principles and ideologies of public wedf Recent research on emerging businesses eglitedt the ability to
effectively manage the human side of the businésgsma critical role in the success of a new van{i@arber, Wesson,
Roberson, & Taylor, 1999; Chandler & McEvoy, 20@aham, Murray, & Amuso, 2002).

We need integration in intelligent areas, emoticar&las, and effective maturity or life will be amezprise of
commodity and secularism. In this digital worldudies have focused on personal characteristics agcimotivation
(Baum& Locke, 2004; Shaver & Scott, 1991), persimglZhao & Seibert, 2006; Zhao, Seibert, & Lumpk2010),
and previous entrepreneurial experiences (Lam@n2)l Hence endorsing El is very important in tifie &nd profession
of rural entrepreneurs, to respond to the demands@face the challenging society. The book watemr by Goleman
(1995) titled “Emotional Intelligence” states trenhotionalintelligence as a set of skills that allows indivals to “know

and manage their own feelings” as well as “read deal effectively with other people’s feelings”diwiduals have two
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minds according to Goleman (2005), one rational thimks and one emotional that feels where oniemat that thinks
and one emotional that feels (p.12). Administratptay a predominant role in any organizations ostifations.
Administrators are crucial to effective and effitielay-to-day operations of any company. They cioetd the employees
in an organization and help them come up in lifdministrators basically read and deal effectiveithvother people’s
feelings. Hence there is a great need of promdihdn the life and profession of administratorssiocial institutions.

This study aims to understand the nature of Elitsndtal presence in the life of administratorssorial institutions.
Definition and Meaning of Emotional Intelligence

El is a concept that can be traced back to the wbrRarwin on the importance of emotional expressior
survival and adaptation (Bar-On, 2006). El does metan acting out feelings but managing feelingshsd they are
expressed appropriately and effectively. AccordingGoleman (1998), El is “the capacity for recogmiz our own
feelings and those of others, for motivating owss] and for managing emotions well in ourselved &n our
relationships. El describes abilities distinct frdwt complementary to academic intelligence. The different types of
intelligence intellectual and emotional express aleévity of different parts of the brain. The iléet is based on the
working of the neocortex, at the top of the braiine emotional centers are lower in the brain in th@re ancient

subcortex: El involves these emotional centersakwogether with the intellectual centers.

El often measured as an Emotional Intelligence @nb{EQ), describes an ability, capacity, or stallperceive,
assess, and manage the emotions of one’s selthefsp and of groups. (Wikipedia/Emotional Intediit). Peter Salovey
and John D. Mayer defined EQ as “The ability to itmmone’s own and others’ feelings and emotionsdiscriminate
among them and to use this information to guide 'sorthinking and actions.” (Salovey & Mayer, 1990).
One thing we must note here is that the definibbEQ is not stable but constantly changing. Emmot®a felt tendency
toward anything (animate and inanimate) that isifively (automatically without reflection) appraid as good and
therefore beneficial or a felt tendency toward himg that is intuitively appraised as bad and tfeeeeharmful (Mathias,
2008). According to Goleman (1998), Emotional iligeince includes both internal and external elemenhtternal
elements the include level of self-awareness, is@fye, sense of independence and capacity of seifdzation and

decisiveness. External elements include interpatsatationships, ease of empathy and sense obmesgplity.

In terms of total El, there are no sex differenc@sr level of El not fixed genetically nor developsly in early
childhood. It continues to develop as we grow aar from our experiences. As Aristotle had safdyybne can become
angry-that is easy. But to be angry with the rigltson, to the right degree, at the right timetier right purpose and in
the right waythis is not easy” The problem is nathwemotionality, but with the appropriateness afotion and its

expression (Goleman, 1995).
The Need for Emotional Intelligence

Goleman states that (1998), emotional intelligeptays an important role in the workplace which isren
obvious in favorable performance compared with iotbegnitive abilities such as intelligence or teichh skills.
The primary process is the emotional respondinghénprocess afense judgementhich is colored by sensation without
any reflection and then follows emotional attitudelich are colored by emotions then proceeds ematkihabits.
This is the first process. We cannot stop this;hage to go beyond this process and initiate amottéch is called

rational and spiritual respondindn this second process first comes reflective faitth judgement which is followed by
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intellectual and spiritual attitudes, dispositiomiich are results of reflection and prayers. Here has to oneself one’s
birth, reasoning, vocation, and life. By doing tlise develops one’s intellectual and spiritual halod here, there is
freedom and liberation from bondage (Mathias, 206®&)¥e, in this process, if we notice, the inteigrabf intellectual,
emotional and affective maturity can be seen. Heeiffective maturity incorporates intellectual amotional maturity as
well. We cannot leave out intellectual and emotianaturities; rather, we ought to combine theseehin the life and

profession of administrators.

According to Goleman (2006) “Person with lack ofatimnal intelligence, even the best training in therld
cannot see prominent and successful, practition#hshigh emotionally intelligent leadership wonk insurance services,
(life insurance, accidents therapy, etc.) and wimparison of their peers who are less emotiortelligence level was
twice the average gain absorbs nearly twice custonig assists in the identification, definitionné processing of
emotions (Salovey & Mayer, 1989). The beauty oisElhat the skills and abilities that comprise thedel are not trait

based but rather are developable.
ADMINISTRATORS

The word “administer” is derived from the Latin widtad” and “ministrant.” This means to “to admimge to”,
“to serve” or “to manage.” The dictionary meaning administration is the management not only deaith \the

management affairs but also has universal appicati nature in all the organizational discipline.

The effective leader is one who works with the maxin quantity and quality, excellent performance emsent
and commitment of staff. Their management takegrobof induced character rooted in their emotioirgklligence
(Khaef Elahi & Doustar, 2003). An administratorasleader. An administrator is a person who adngrssespecially
business, school, or governmental affairs. He ¢sm lae a priest appointed to administer a diocegsash temporarily.
The role of administrator involves a great deamofititasking and he works with teams, oversee terations within the
company, manage groups and coordinate with managertie also does the work of managing clerical trep
administrative staff. Herbert Simon (1957) asseras$ decision-making “pervades” leadership and éh@eneral theory of
administration must include principles...that willseme correct decision-making, just as it must idelprinciples that will

ensure effective action.”

The ability to understand and manage emotions amegbinvolved in El. This type of intelligence ptaan
important role in success, and some have suggdsiedl might even be more important than IQ. Iy aase, research
has suggested that El is linked to everything frdegision-making to academic achievement. The fieenents of El

self-awareness, self-regulation, social skills, angbathy and motivation are pivotal for any enteepur.

The critical part of El is self-awareness or thditgtto recognize and understand one’s own emdatigkccording
to Vesper (1984), someone who leads the others haw& full consciousness and Self-management idirgtestep to
self-awareness It is being aware of the effect of your own aoip moods, and emotions on other people.
Self-aware individuals also recognize the relatigms between the things they feel and how they ‘mha
These individuals are also capable of recognizihgirt own strengths and limitations, are open to new
information and experiences, and learn from thegractions with others. Here the administratoypla vital role in rural
entrepreneurs to be aware of them. People who po$kis self-awareness have a good sense of hamgoconfident in

themselves and their abilities, and are aware oW hather people perceive them states Goleman (1998).
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This self-awareness in employment leads to selfadigation. It provides a platform to satisfy thefsactualization needs
of an individual. (Thavaraj, 2014).

Self-regulation is all about expressing your emugiappropriately. It means waiting for the rigiméi, place, and
avenue to express our emotions. Those who areedkifl self-regulation tend to be flexible and adaptl to change.
Goleman (1998) also suggests that those with streed-regulation skills are high in conscientiousse
They are thoughtful of how they influence otherd &ake responsibility for their own actions. Thigllscan be very well
cultivated in rural entrepreneurs by administratdh®ugh helping them expresses their emotions apiately.
Another important aspect of El is to interact weih others. In professional settings, administraoenefit by being able
to build relationships and connections with empéms/avhile workers can benefit by being able to tgva strong rapport

with leaders and co-workers.

Social skills can be cultivated in rural entrepraiseby administrators though helping them be adtivéstening,

verbal communication skills, nonverbal communicatsills, leadership, and persuasiveness.

Empathy is another component of El which involvée tability to understand how others are feeling.
Being empathetic allows people to understand theepalynamics that often influence social relatiopshespecially in
any institutions. El is using emotions to facil@éahought (Mayer & Salovey, 1997). Administratordsorare competent in
this area are able to sense who possess powdfaredt relationships, understand how these fortfisence feelings and

behaviours and accurately interpret different s$itues that hinge on such power dynamics.

Motivation also plays a key role in El. People wdr@ emotionally intelligent are motivated by thirggsyond
mere external rewards like fame, money, recognitiond acclaim. Instead, they have a passion tdl fiiéir own inner
needs and goals. Administrators who are competethiis area tend to be action oriented. They salsgbave a high need
for achievement, and are always looking for waydddetter. They also tend to be very committedamedgood at taking

the initiative when a task is put forth before them

FINDINGS
Reliability

Reliability test is done by using the Cronbach alpbefficient through an assessment of the comsigteetween
multiple measurements of variables (Nunnally, 19Rliability estimates for El are 0.872. The Adptoefficients were

above the required level of 0.7. The results ofrdiiability test showed that the items measuredraliable.
Factor Analysis

The factor analysis shows the factor score of Gakkes and its association with the 5 factors.tBeg factor

scores, the selected 60 variables are associatldiactors. The factor with its associated vddaalis presented in table
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Factor 1

The name of the variables and the factor scoréiseofariables in factor 1 is presented in table 2

Table 1
Variable No Variable Score | Communality

EO02 | am not a prisoner of my feelings .820 .857

E13 I seeI< out creative challenges, one to learn nd.818 737
take immense pride as an administrator

E41 I am e.qu|pped with an ability to assess myself 788 589
realistically

£33 | am eager to explore new approaches as an 771 720
administrator

£36 Myjob_ decisions mesh wnh my values and | 746 370
often find work to be energizing

E32 I th|rIk of the_reasons for the change and am 692 719
confident of improvement

E07 I control_ my mood and emotional impulses and 668 504
channelize in useful ways

E40 Sometimes | (_:hgt with c_olleagues and joke 626 461
around for building relationships

E11 I recognize how my feelings affect others, my| 578 729
job performance and me

E21 | am able_to turn my anger into something 560 303
constructive

E23 | feel restless with the status quo .554 .655

£03 | am (,:Irlven to atheve beyond my own and 550 306
other’s expectations

E56 | know my limitations and have a thirst for 489 812

constructive criticism

E19 | am ab_le to sense and Imderstand the 465 529
viewpoints of everyone in a team

| understand, how to give feedback and whern to

E59 push and when to hold back 438 692

E27 Wh?n anew change program is announced, 436 530
don’t panic

El4 | keep people informed and treat them fairly 99.3 .332

E5a I deveIop and retain good peop_lc_e_because of WS 852
coaching and mentoring capabilities

E49 I deeply understand the existence f';lnd 349 512
importance of cultural and ethnic differences

E57 | am comfortable with ambiguity and change .385 .751

E47 | am able to say no to my impulse urges .2P5 76 .5

E53 I feeI qomm|tted to the institution as an 283 446
administrator

E46 I speak accurately about my emotions and the 263 691
impact they have on my work

E51 | am frank in a_dmlttmg_ my failures and often 260 736
tell my tales with a smile

E50 | am able to lead change effectively .237 .812

The table 2 shows that the variables namely, | atmamprisoner of my feelings, | seek out creatiialienges,
love to learn and take immense pride as an admatust | am equipped with an ability to assess ifiysalistically, | am

eager to explore new approaches as an administMjojob decisions mesh with my values and | oftieid work to be
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energizing, | think of the reasons for the changd am confident of improvement, | control my moat amotional
impulses and channelise in useful ways, Sometingsat with colleagues and joke around for buildiafationships, |
recognize how my feelings affect others, my jobfgemance and me, | am able to turn my anger intmething
constructive, | feel restless with the status dwom driven to achieve beyond my own and otherfseefations, | know my
limitations and have a thirst for constructiveici#m, | am able to sense and understand the viengof everyone in a
team, | understand, how to give feedback and wbepush and when to hold back, When a new changgrgmois
announced, | don't panic, | keep people informed frat them fairly, | develop and retain good pedgecause of my
coaching and mentoring capabilities, | deeply ustderd the existence and importance of culturaledhdic differences, |
am comfortable with ambiguity and change, | am ablsay no to my impulse urges, | feel committethtinstitution as
an administrator, | speak accurately about my esnsetand the impact they have on my work, | am friarkdmitting my
failures and often tell my tales with a smile, | able to lead change effectively, are having highetor scores of 0.820,
0.818, 0.788, 0.771, 0.746, 0.692, 0.668, 0.62%&).0.560, 0.554, 0.550, 0.489, 0.465, 0.438,8).8399, 0.356, 0.349,
0.335, 0.295, 0.283, 0.263, 0.260 and 0.237 relsedciwith the factor 1 than the other factors. &sove variables are

related with the externahotivation aspects it is denoted asxternal motivation factor.
Factor 2:

The name of the variables and the factor scoréiseo¥ariables in factor 2 in presented in table 3

Table 2
Variable No Variable Score Communality

| can effectively lead a troubled team

E24 and bring the members together 830 704

E18 I Q|splay persistent energy to do 762 411
things better

E16 | plan my time c_arefuIIy and get my 658 530
work done well in advance
I have the ability to manage

E20 relationships and build networks 601 685

E25 | am skilled in managing teams .597 .558

E30 | am an expert persuader 574 .554
| know when to make an emotional

E35 plea and when an appeal will work .560 .590
better

E09 I use my_knqwlt_adge about people to 537 769
improve institutional performance
| have a knack of finding common

E15 interest with people and build rappart 536 738

E26 I unders_tand my values and goa_ls_ a‘nd 508 597
have a firm grasp on my capabilities
| understand team’s emotional

E39 makeup for increased institution -475 .681
performance

E60 I Work Wlth the assumption that 308 852
nothing important can get done alone
| am optimistic when the score is

E48 against me and look for an 224 .844
opportunity to lead
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The table 3 shows that the variables namely, | effiectively lead a troubled team and bring the mermb
together, | display persistent energy to do thibgter, | plan my time carefully and get my workndowell in advance,
| have the ability to manage relationships anddonigtworks, | am skilled in managing teams, | amegpert persuader,
| know when to make an emotional plea and whenppeal will work better, | use my knowledge aboubgple to improve
institutional performance, | have a knack of firglitommon interest with people and build rappouanderstand my values
and goals and have a firm grasp on my capabiliiaspderstand team’s emotional makeup for incredsstitution
performance, | work with the assumption that naghimportant can get done alone, | am optimistic nvkiee score is
against me and look for an opportunity to lead,te@ng higher factor scores of 0.830, 0.762, 0.66801, 0.597, 0.574,
0.560, 0.537, 0.536, 0.528, -.475, 0.398, and Or23pectively with the factor 2 than the other dast As the above
variables are related with the externadtivation aspects it is denoted as agxternal motivation factor.

Factor 3:

The name of the variables and the factor scoréiseo¥ariables in factor 3 in presented in table 4

Table 3
Va;\'l%ble Variable Score Communality

E45 I can move the people in the direction|| 816 544
desire

E37 I have achieved a good reputation for 762 629
my honest approach and integrity

E01 I am ngt_her overly critical nor 753 720
unrealistically hopeful

E29 | listen to everyone in a team meeting 720 687
and encourage people to speak openly

E4a I understand body Ianguage and can get 693 796
beneath the words being spoken

E04 I taI§e into c_onS|derat|on pgqple S 685 682
feelings while making decisions
I look for a measure for tracking my

E43 own, my team’s and institution’s .612 .854
progress

E06 I am honest with myself as well as with 519 100
others

E17 I control my mood and_ emotlonal 373 121
impulses and channelize in useful ways

The table 4 shows that the variables namely, Iroame the people in the direction | desire, | hagkieved a
good reputation for my honest approach and intggriam neither overly critical nor unrealisticalhopeful, | listen to
everyone in a team meeting and encourage peoppe@k openly, | understand body language and cahegeath the
words being spoken, | take into consideration peefdeelings while making decisions, | look for @asure for tracking
my own, my team’s an institution’s progress, | aonést with myself as well as with others, | contnoy mood and
emotional impulses and channelize in useful wages,having higher factor scores of 0.816, 0.76258.0.720, 0.693,
0.685, 0.612, 0.519 and 0.373 respectively withfdogor 3 than the other factors. As the abovealdes are related with

the externamotivation aspects it is denoted as axternal motivation factor.
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Factor 4

The name of the variables and the factor scoréiseofariables in factor 4 in presented in table 5

Table 4
Va;\'l":‘)ble Variable Score Communality
E38 | always raise the performance bar and strive tg 732 140
keep score
£28 | am persistent with my approach as to why things 548 180
are done
£34 I help people raise their constructive differences 543 114

during team meetings
EO5 I can move the people in the direction | desire -.532 .129
| am motivated by a deep desire to achieve, rather

E08 490 .102
than external rewards

E12 Because of my reasonable nature | am able to 323 090
create an environment to trust

E55 | am an expert in building and leading teams 08.3 .229

The table 5 shows that the variables namely | adwayse the performance bar and strive to keepes¢am
persistent with my approach as to why things anmeedd help people raise their constructive diffees)during team
meetings, | can move the people in the directidedire, | am motivated by a deep desire to achiather than external
rewards, Because of my reasonable nature | amtabieeate an environment to trust, | am an expettuilding and
leading teams are having higher factor scores @2).0.548, 0.543, -.532, 0.490, -.323 and 0.3@@&ets/ely with the
factor 4 than the other factors. As the above bigare related with the extermabtivation aspects it is denoted as an

external motivation factor.
Factor 5:

The name of the variables and the factor scoréiseofariables in factor 5 in presented in table 6

Table 5
Variable No Variable Score | Communality
E31 | turn down a job offer, which is tempting finariéyabut does not fit 566 214
my goals
E22 | am open to change as | have mastered my @nsoti -.533 .269
E42 | strongly regulate my emotions and build healtblationships with 505 208
people
E10 | tend to have a wide circle of acquaintances 426 . .283
E58 Igzz:shlgh performance goals for others and myteedtirpass the 397 471
E52 | have a tendency for reflection and thoughtab .283 .220

The table 6 shows that the variables namely | tiawwn a job offer, which is tempting financially bdibes not fit
my goals, | am open to change as | have mastereg&mmtions, | strongly regulate my emotions and dtikalthy
relationships with people, | tend to have a wideleiof acquaintances, | set high-performance goalsthers and myself
to surpass the goals, | have a tendency for rale@nd thoughtfulness are having higher factoresof 0.566, -.533,
0.505, 0.426, 0.397 and 0.283 respectively withfdotor 5 than the other factors. As the abovealdes are related with

the externamotivation aspects it is denoted as asxternal motivation factor.
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Eigen Value

The Eigenvalue represent the degree of influendbefactor on all variable all together relatedhe qualities
required to be having a high level of attitude. Thigher Eigen Value shows the significance of tlaetdr.

The Eigen Value of the factors are arranged irtdabée

Table 6
Factor No | Name of the Factors | Eigen Value
1 Self-awareness 17.166
2 Self-regulation 11.076
3 Self-Motivation 9.707
4 Social Awareness 7.396
5 Social Skills 7.165

The most influencing factor of all variable all &iber is Self-awareness factor, Self-regulation factor,
Self-Motivation factor, Social Awareness factor andSocial Skills factor. Since its Eigen Values afer.166, 11.076,
9.707, 7.396 and 7.16%ith respectively. The most influencing factorttieaconsidered as required qualities of attituge b

the respondents Belf-awareness
DISCUSSIONS AND CONCLUSIONS

El is an inevitable force which cannot be or shontit be separated from administrators. In my opinio
the components of El are very vital in the admmaitstr’s life. All the five components of El play €in role in
administrators. Whether all the five components eqaally accumulated in the administrator’s lifeaigjuestion to be
pondered. Among the five components, one or two Im@ypredominant than other components. It depepds the

personality type of a person. All these five congras can be developed.

This study enhances the role of El in administsatn social institutions. This study could be #abst as there
were no researches conducted to compare theselearid he findings revealed that the role of Elamiministrators in
social institutions is indomitable. Among the fivariables that are analyzed self-awareness fadtys @ predominant
role in administrators while Self-regulation fagt@elf-Motivation factor, Social Awareness factardaSocial Skills
factors comes next level with respectively. Eltisyspingly being recognized in the life and ministf administrators in

social institutions.

This study is well aware of a few limitations. Fiysa larger number of respondents could have gulierent
results. Secondly, this study has not focused narcladministrators in rural areas. Therefore theltesvere more of

urban administrators than rural administrators.

Emotional intelligence is an exhilarating area e$eaarch that should prove beneficial to adminstsagnd
business people of all kinds. EI was found to bsoaisted specifically with dynamic leadership andcgss in the
workplace by increasing performance and produgtivitthe workplace (Thi Lam & Kirby, 2002). Awaresseof who we
are and how we are is the launch pad for a deamkerstanding of your emotions. The beauty of emaliintelligence is

that the skills and abilities are developable.

We are aware that there is stagnation or declinethia life and profession of rural entrepreneurs.

We are promoting our own well-being, our own goedlihgs about ourselves” (Antony, 2004). Sometimesdo see
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setbacks in administrators. It may be due to tlsvgrg pressure of consumerist and materialisticies| and the kind of
training we received, lack of proper self-motivatiand personal interest, the crisis in professsetf;sufficiency complex,
value conflicts and lack of family spirit. This ameaess is well and good and the remedy is to iategintellectual,
emotional and affective maturity in the life andfession of administrators. By doing this integyati we would be
successful in our lives and profession as admatists. At this juncture, El plays an essential rofe administrators.
This study also identified the need to investidgatther the relationships between administrators #ne need for El in

their profession.
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QUESTIONNAIRE

Below are 60 statements on your emotional intaflige as it actually occurs in work situations.
Read each statement and as an Administrator, yeeithandicate your opinion about your attitudeaoB-point scale. You
have to decide how much a particular statemenugs of you, as it applies to you. Your task is vemple. Put ONLY
ONE TICK for each statement on the appropriate Gdrere is no time limit. However, try to give yoaiirst reaction to

each statement. Your personal viewpoint will betlgtpctly confidential. Please don’t leave anytestaent blank.

Select any one of these Answers which is Suitabter fEach Statement According to you
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Table 7
S No Statements 1/2|(3|4]|5

E1 | | am neither overly critical nor unrealisticalippeful.

E2 | | am not a prisoner of my feelings.

E3 | | amdriven to achieve beyond my own and othexjsectations.

E4 | | take into consideration people’s feelings whmaking decisions.

E5 | | can move the people in the direction | desire.

E6 | | am honest with myself as well as with others.

E7 | | control my mood and emotional impulses anchakéise in useful ways.

E8 | | am motivated by a deep desire to achieveerdttan external rewards.

E9 | | use my knowledge about people to improvetinstinal performance.

E10 | Itend to have a wide circle of acquaintances.

E11 | I recognize how my feelings affect others, oty performance and me.

E12 | Because of my reasonable nature | am ableetdeean environment to trust.

E13 | | seek out creative challenges, love to leathtake immense pride as an administrator.

E14 | | keep people informed and treat them fairly.

E15 | | have a knack of finding common interest wgigtople and build rapport.

E16 | | plan my time carefully and get my work donelhvin advance.

E17 | | am known for my calm approach and think befacting.

E18 | | display persistent energy to do things better

E19 | | am able to sense and understand the vievgofrgveryone in a team.

E20 | | have ability to manage relationships anddonétworks.

E21 | | am able to turn my anger into something cotivve.

E22 | | am open to change as | have mastered my @nsoti

E23 | | feel restless with the status quo.

E24 | | can effectively lead a trouble team and btirgmembers together.

E25 | | am skilled in managing teams.

E26 | | understand my values and goals and havenagfiasp on my capabilities.

NAAS Rating: 3.10- Articles can be sent to editor @ mpactjournals.us




| The Role of Emotional I ntelligence on Administratorsin Social | nstitutions 219 |

Table 7 Contd.,

S No Statements 5

E27 | When a new change program is announced, | danit.

E28 | | am persistent with my approach as to whyghiare done.

E29 | Ilisten to everyone in a team meeting and erag®e people to speak openly.

E30 | | am an expert persuader.

E31 | Iturn down a job offer, which is tempting fiegally but does not fit my goals.

E32 | Ithink of the reasons for the change and amfid®ent of improvement.

E33 | | am eager to explore new approaches as amestirator.

E34 | | help people raise their constructive diffeenduring team meetings.

E35 | | know when to make an emotional plea and vareappeal will work better

E36 | My job decisions mesh with my values and Iroftad work to be energizing.

E37 | | have achieved a good reputation for my hoapgtoach and integrity.

E38 | | always raise the performance bar and staveép score.

E39 | I understand team’s emotional makeup for irsgdanstitution performance.

E40 | Sometimes | chat with colleagues and joke atdanbuilding relationships.

E41 | | am equipped with an ability to assess mywssllistically.

E42 | | strongly regulate my emotions and build Heatelationships with people.

E43 | Ilook for a measure for tracking my own, mgrteés and institution’s progress.

E44 | | understand body language and can get betteathords being spoken.

E45 | | build bonds because | know that, | may nesdd from them some day.

E46 | | speak accurately about my emotions and tipadtthey have on my work.

E47 | | am able to say no to my impulse urges.

E48 | | am optimistic when the score is against mielaok for an opportunity to lead.

E49 | | deeply understand the existence and impagtahcultural and ethnic differences.

E50 | | am able to lead change effectively.

E51 | | am frank in admitting my failures and oftefi my tales with a smile.

E52 | | have a tendency for reflection and thoughtssk.
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Table 7 Contd.,

S No Statements

E53 | | feel committed to the institution as an adstmtor.

E54 | | develop and retain good people because afaaghing and mentoring capabilities.

E55 | | am an expert in building and leading teams.

E56 | | know my limitations and have a thirst for stiactive criticism.

E57 | | am comfortable with ambiguity and change.

E58 | | set high performance goals for others andethys surpass the goals.

E59 | I understand, how to give feedback and wheuust and when to hold back.

E60 | | work with the assumption that nothing impottean get done alone.
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